
700 PLUMAS STREET
YUBA CITY CA 95991

www.suttercommunitybank.com
�530�674�8900

Our 
Privacy 

Principles

to the safety of our customers

Sutter Community Bank 

is locally owned and 

operated, serving the Yuba-

Sutter area with integrity, 

responsiveness, dedication, 

and professionalism. We 

are committed to providing 

value to our shareholders 

and customers, and being 

an actively supportive 

community partner. 

We will accomplish our 

commitments by fostering 

employees who value 

teamwork, integrity, mutual 

respect and dignity. 

 M������  S�������� 

June 2009 7
0

0
 P

L
U

M
A

S
 S

T
R

E
E

T
  

� 
 Y

U
B

A
 C

IT
Y

, 
C

A
 9

5
9

9
1

PR
S

T 
S

TD
S

TA
N

D
A

R
D

 M
A

IL
U

.S
.P

O
S

TA
G

E 
PA

ID
M

A
RY

S
V

IL
LE

, C
A

PE
R

M
IT

 N
O

 7
0



Sutter Community Bank
Our Privacy Principles

Our Commitment
Sutter Community Bank is committed to 
providing the highest level of security and 
privacy regarding the collection and use of 
customers� personal information. At 
Sutter Community Bank we recognize that the 
protection of Customer Information is of the 
utmost importance. To help you better under-
stand how we protect Customer Information, 
we are providing you with our Privacy Policy. 

Important terms used in this policy
1.   �Customer Information� means nonpublic 
personal information about a consumer or 
a consumer�s current or former relationship 
with Sutter Community Bank, except publicly 
available information. 
2.   �SCB,� �we,� �us,� and �our� means Sutter 
Community Bank. 

Collecting Customer Information
We collect, retain, and use Customer Informa-
tion in order to provide products and services 
to you. We collect Customer Information from 
the following sources: 

 Information we receive from you on  
applications or other forms, such as assets, 
income and identifying information,  
including but not limited to name,  
address and social security number;

 	  
 Information about your transactions with 
us, or others, such as information about 
balances, payment history and parties to 
the transactions;

 	
 Information we receive from a consumer 
reporting agency, such as 

       creditworthiness and credit history; and 
 	

 Information we receive through our  
Customer Identi�cation Program.

Limiting the Customer Information we 
share
We do not share any Customer Information 
about our customers or former customers 
with anyone except as permitted by law or 
described in this policy. We do not sell or 

�

�

�

�

otherwise share any Customer Information with 
outside companies for purposes of selling their 
products or services to you, nor do we expect to 
in the future. 

Sharing Customer Information with 
companies that work for us
We may share Customer Information (such as 
your name and address) with certain 
nona�liated third parties in order to provide 
you products and services that you�ve requested 
or already have with us. These companies may 
include �nancial service providers such as 
insurance companies and mortgage brokers, 
and non-�nancial companies such as check 
printing, ATM or other payment networks, and 
data processing companies. These companies 
might assist us, for example, in ful�lling your 
service request or processing your transaction. 

All of these companies acting on our behalf, are 
contractually obligated to keep the Customer 
Information that we provide to them  
con�dential, and use the information that we 
provide them only to provide the services we�ve 
asked them to perform for you and us. 

Disclosing Customer Information in other 
situations
We may also disclose Customer Information to 
credit bureaus and similar organizations, and 
otherwise when permitted by law. For example, 
this may include a disclosure in connection with 
a subpoena or similar legal process, a fraud  
investigation, recording deeds of trust and 
mortgages in public records, an audit or  
examination, or the sale of our assets to another 
�nancial institution. 

Protecting Customer Information 
Keeping Customer Information secure is one of 
our most important responsibilities. We restrict 
access to Customer Information to those  
employees who need to know that information 
in order to provide products or services to you. 
We maintain physical, electronic, and procedural 
safeguards that comply with federal standards 
to guard Customer Information. All of our  
operations and data processing systems are in a 
secure environment that protects your account 
from being accessed by third parties. We  
educate our employees about the importance 

of con�dentiality and customer privacy.  

Maintaining accurate Customer  
Information 
Keeping Customer Information accurate and 
up to date is very important. We provide 
you with access to your account informa-
tion through various means such as account 
statements, telephone banking and online 
banking. If you ever �nd that your account 
information is incomplete, inaccurate or 
not current, please call or write to us at the 
telephone number or address listed on your 
account statement, bank records, or other 
documentation. We will promptly update or 
correct any erroneous information. 

Changing our privacy policy in the future
We reserve the right to amend or change our 
policy at any time, but if we do this, we will 
mail a new policy to our current customers 
at least 30 days prior to implementing the 
change, allowing you time to review and act 
on the new changes. 

Protecting and Restricting use of your 
personal information
If you believe that someone has obtained 
unauthorized access either to your account 
with us or to personal non-public informa-
tion about you, please notify the Bank 
immediately. You should also report the 
crime to your local law enforcement agency. 
For information regarding identity theft and 
ways to protect your personal information 
you may contact the Federal Trade 
Commission (�FTC�) web site at 
www.consumer.gov/idtheft. National 
Consumer Credit Reporting Agencies may 
also sell or share your name and certain other 
information to various outside companies for 
marketing purposes. 

Comments or Inquires
If you have additional questions regarding 
the privacy of your personal information, 
contact us either by writing to PO Box 312, 
Yuba City, CA 95992, by e-mail at connect@
suttercommunitybank.com, by visiting our 
o�ce at 700 Plumas Street, Yuba City, CA 
95991 or by calling us at (530) 674-8900. 


